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CRCL recetves a complaint
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Office for Civil Rights and Civil Liberties
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The Office for Civil Eghls and Civil Liberties (CRCL) receives an allegalion of wrongdaing from an indhvidual, organization, DH-S Component,
DMS TRIP, or olher government agency and determines whelher o not the allegation involves DHS personnel, programs, or activities
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L Urgent complaints and aher appropriate complaints are handied using
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to expedite processing
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