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Services & Experts Areas of expertise Interpreter info Resources for Program Managers State-specific resources

 

LANGUAGE ACCESS SUMMITLANGUAGE ACCESS SUMMIT ​

The National Summit on Language Access in the CourtsNational Summit on Language Access in the Courts, held October 1-3, 2012,

called attention to the problem of access to justice for people with limited English

proficiency. The Summit offered plenary sessions, workshops and state team planning

sessions that enabled participants to share ideas and programs.

The Web pages at www.ncsc.org/languagesummitwww.ncsc.org/languagesummit serve as a one-stop online archive

of Summit presentation materials and resources for re-use in the future.

Professional Issues SurveysProfessional Issues Surveys

Responses from the states:
2011 2011 | | 20102010 |  | 20082008

 

 

 

LANGUAGE ACCESS SUMMIT

The National Summit on Language Access in the CourtsNational Summit on Language Access in the Courts, held October 1-3, 2012,

called attention to the problem of access to justice for people with limited English

proficiency. The Summit offered plenary sessions, workshops and state team planning

sessions that enabled participants to share ideas and programs.

The Web pages at www.ncsc.org/languagesummit serve as a one-stop online archive of

Summit presentation materials and resources for re-use in the future.

MORE

About Us 

Written and Oral Exam Resources 

Resources for Court Interpreters

NCSC Language Access Resource Guide

Bench Books / Bench Cards on Court InterpretingBench Books / Bench Cards on Court Interpreting

https://www.ncsc.org/
https://www.ncsc.org/
https://www.ncsc.org/services-and-experts
https://www.ncsc.org/services-and-experts/areas-of-expertise
https://www.ncsc.org/services-and-experts/areas-of-expertise/language-access
https://www.ncsc.org/services-and-experts/areas-of-expertise/language-access/resources-for-program-managers
https://www.ncsc.org/services-and-experts/areas-of-expertise/language-access/resources-for-program-managers/lap-map/map
https://www.ncsc.org/imported-structure/languagesummit
https://www.ncsc.org/__data/assets/pdf_file/0022/19462/professional-issues-survey-2012.pdf
https://www.ncsc.org/__data/assets/pdf_file/0024/19464/professional-issues-survey-2010.pdf
https://www.ncsc.org/__data/assets/pdf_file/0025/19465/professional-issues-survey-2008.pdf
https://www.ncsc.org/imported-structure/languagesummit
https://www.ncsc.org/services-and-experts/areas-of-expertise/language-access/about-us
https://www.ncsc.org/services-and-experts/areas-of-expertise/language-access/written-and-oral-exam-resources
https://www.ncsc.org/education-and-careers/state-interpreter-certification
http://www.ncsc.org/Topics/Access-and-Fairness/Language-Access/Resource-Guide.aspx
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Professional Issues Committee: 2006 Model Bench CardProfessional Issues Committee: 2006 Model Bench Card Professional IssuesProfessional Issues

Committee: 2006 Model Judges Bench BookCommittee: 2006 Model Judges Bench Book OH - Interpreters in the JudicialOH - Interpreters in the Judicial

System: A Handbook for Ohio JudgesSystem: A Handbook for Ohio Judges MN - Bench CardMN - Bench Card 

NY - Bench CardNY - Bench Card 

WA - Bench CardWA - Bench Card MO - Access Bench CardsMO - Access Bench Cards

LA - Language Access Judicial Bench CardLA - Language Access Judicial Bench Card

GA- Bench Card for JudgesGA- Bench Card for Judges

NC - Language Access Bench CardNC - Language Access Bench Card  

PA - Judicial Bench Card for Working with Interpreters PA - Judicial Bench Card for Working with Interpreters 

MN - Court Interpreting Bench Card MN - Court Interpreting Bench Card 

AZ - Working with Interpreters for the Deaf or Hard of HearingAZ - Working with Interpreters for the Deaf or Hard of Hearing

AZ - Working with Spoken Language InterpretersAZ - Working with Spoken Language Interpreters

WA - Bench Card Hearings with Sign Language InterpretersWA - Bench Card Hearings with Sign Language Interpreters

WA - Bench Card Courtroom Interpreting (Spoken Languages)WA - Bench Card Courtroom Interpreting (Spoken Languages)

ME - Bench Card and Best Practices for Working with Spoken LanguageME - Bench Card and Best Practices for Working with Spoken Language

InterpretersInterpreters

ME - Bench Card and Best Practices for Working with People with DisabilitiesME - Bench Card and Best Practices for Working with People with Disabilities

Including the Deaf and Hard of HearingIncluding the Deaf and Hard of Hearing

IL - Bench Card Courtroom InterpretingIL - Bench Card Courtroom Interpreting

TranslationTranslation

Professional Issues Committee: Guide to Translation of Court FormsProfessional Issues Committee: Guide to Translation of Court Forms

PA -  Translation Policy and Procedures ManualPA -  Translation Policy and Procedures Manual

Language Identification Guide (Federal)Language Identification Guide (Federal)

Translated COVID-19 Protection Order Notification (Asia Pacific Institute onTranslated COVID-19 Protection Order Notification (Asia Pacific Institute on

Gender-Based Violence)Gender-Based Violence)

Remote InterpretingRemote Interpreting

MD - Working with Interpreters by Video or Teleconference MD - Working with Interpreters by Video or Teleconference 

NJ - Manual for Telephone InterpretingNJ - Manual for Telephone Interpreting NJ - Manual for Coordinators ofNJ - Manual for Coordinators of

Telephone InterpretersTelephone Interpreters 

NJ - Standards for Telephone InterpretingNJ - Standards for Telephone Interpreting NJ - Manual for Judges who useNJ - Manual for Judges who use

Telephone InterpretersTelephone InterpretersOR - Judicial Department Remote Interpreting ReportOR - Judicial Department Remote Interpreting Report 

OR - Remote Interpreting RoadmapOR - Remote Interpreting Roadmap OR - 2012 ABM Remote InterpretingOR - 2012 ABM Remote Interpreting

PresentationPresentation

Interpreter DisciplineInterpreter Discipline

Complaint FormsComplaint Forms

MN - Hearing Impaired Feedback FormMN - Hearing Impaired Feedback Form MN - Interpreter Feedback - Somali MN - Interpreter Feedback - Somali 

MN - Interpreter Feedback - HmongMN - Interpreter Feedback - Hmong MN - Interpreter Feedback - Spanish MN - Interpreter Feedback - Spanish 

MN - Interpreter Feedback - EnglishMN - Interpreter Feedback - English 

TN -  Interpreter Complaint FormTN -  Interpreter Complaint Form

PA -  Language Services Complaint FormPA -  Language Services Complaint Form

https://www.ncsc.org/__data/assets/pdf_file/0022/19363/working_with_court_interpreters.pdf
https://www.ncsc.org/__data/assets/pdf_file/0027/19557/model_judges_bench_book_on_court_interpreting.pdf
https://www.ncsc.org/__data/assets/pdf_file/0020/19046/oh_handbook.pdf
https://www.ncsc.org/__data/assets/pdf_file/0015/19050/mn_benchcard.pdf
https://www.ncsc.org/__data/assets/pdf_file/0015/19122/ny_judbenchcard.pdf
https://www.ncsc.org/__data/assets/pdf_file/0023/19049/wa_benchcard.pdf
https://www.ncsc.org/__data/assets/pdf_file/0023/19256/mo_access_bench_cards.pdf
https://www.ncsc.org/__data/assets/pdf_file/0016/19402/louisianas-language-access-bench-card-final-92518.pdf
https://www.ncsc.org/__data/assets/pdf_file/0017/19250/georgia-lep-benchard.pdf
https://www.ncsc.org/__data/assets/pdf_file/0029/59429/FINAL_Bench-Card_Working-With-Court-Interpreters_092019-Copy.pdf
http://www.pacourts.us/assets/files/setting-6451/file-6226.pdf?cb=5bee50
https://www.ncsc.org/__data/assets/pdf_file/0021/59430/Bench-Card-2020-Court-Interpreting.pdf
https://www.ncsc.org/__data/assets/pdf_file/0022/59431/DHH-benchcard-2016.pdf
https://www.ncsc.org/services-and-experts/areas-of-expertise/language-access/resources-for-program-managers/state-specific-resources
https://www.ncsc.org/__data/assets/pdf_file/0024/59433/Sign-Language-Benchcard-01.07.2021.pdf
https://www.ncsc.org/__data/assets/pdf_file/0025/59434/Spoken-Lang-Bench-Card-Jan-2021.pdf
https://www.ncsc.org/__data/assets/pdf_file/0026/59435/LEP-Bench-Card.pdf
https://www.ncsc.org/__data/assets/pdf_file/0027/59436/ADA-Bench-Card.pdf
https://courts.illinois.gov/CivilJustice/Training_Education/Illinois_Interpreter_Benchcard.pdf
https://www.ncsc.org/__data/assets/pdf_file/0030/19668/guide-to-translation-practices-6-14-11.pdf
https://www.ncsc.org/__data/assets/pdf_file/0033/59388/Translation-Manual-Final.pdf
https://www.dhs.gov/xlibrary/assets/crcl/crcl-i-speak-poster.pdf
https://www.ncsc.org/__data/assets/pdf_file/0022/63364/Translated-COVID-19-Protection-Order-Court-Access-Notification.pdf
https://www.ncsc.org/__data/assets/pdf_file/0023/19418/md_pilot_program_video_conference.pdf
https://www.ncsc.org/__data/assets/pdf_file/0021/19452/nj_manual_for_telephone_interpreting.pdf
https://www.ncsc.org/__data/assets/pdf_file/0016/19600/nj_manual_for_coordinators_of_telephone_interpreters.pdf
https://www.ncsc.org/__data/assets/pdf_file/0025/19483/nj_standards_for_telephone_interpreting.pdf
https://www.ncsc.org/__data/assets/pdf_file/0020/19361/nj_manual_for_judges_who_use_telephone_interpreters.pdf
https://www.ncsc.org/__data/assets/pdf_file/0027/19575/or_judicial_department_remote_interpreting_report.pdf
https://www.ncsc.org/__data/assets/pdf_file/0020/19361/nj_manual_for_judges_who_use_telephone_interpreters.pdf
https://www.ncsc.org/__data/assets/pdf_file/0022/19561/or_2012_abm_remote_interpreting_presentation.pdf
https://www.ncsc.org/__data/assets/pdf_file/0016/19411/mn_hearing_impaired_feedback_form.pdf
https://www.ncsc.org/__data/assets/pdf_file/0024/19365/mn_interpreter_feedback_somali.pdf
https://www.ncsc.org/__data/assets/pdf_file/0025/19375/mn_interpreter_feedback_hmong.pdf
https://www.ncsc.org/__data/assets/pdf_file/0026/19376/mn_interpreter_feedback_spanish.pdf
https://www.ncsc.org/__data/assets/pdf_file/0028/19369/mn_interpreter_feedback_english.pdf
https://ncfsc-web.squiz.cloud/__data/assets/pdf_file/0025/19366/tn_interpreter_complaint_form.pdf
http://www.pacourts.us/assets/files/setting-6453/file-7497.pdf?cb=a60c80


11/24/21, 10:11 AMState-specific resources | NCSC

Page 3 of 4https://www.ncsc.org/services-and-experts/areas-of-expertise/language-access/resources-for-program-managers/state-specific-resources

ProceduresProcedures

GA - Disciplinary Process GA - Disciplinary Process 

MN - Complaint Procedure Flow Chart MN - Complaint Procedure Flow Chart MN - Enforcement Procedures MN - Enforcement Procedures 

WA - Disciplinary PolicyWA - Disciplinary Policy

Payment PoliciesPayment Policies

MN - Court Interpreter Payment PolicyMN - Court Interpreter Payment Policy CO - Policies for Payment ofCO - Policies for Payment of

InterpretersInterpretersAL - Foreign Language Claim FormAL - Foreign Language Claim Form 

PA - Guidelines for Procurement of InterpretersPA - Guidelines for Procurement of Interpreters

Sign Language ResourcesSign Language Resources

Fact Sheet: Linguistic Considerations of Deaf LitigantsFact Sheet: Linguistic Considerations of Deaf Litigants Fact Sheet: Tips forFact Sheet: Tips for

Sign Language Interpreted ProceedingsSign Language Interpreted Proceedings Fact Sheet: Working with SignFact Sheet: Working with Sign

Language Interpreters in CourtLanguage Interpreters in Court Fact Sheet: Deaf Interpreters asFact Sheet: Deaf Interpreters as

Reasonable Accommodations Reasonable Accommodations 

Fact Sheet: Placement of Sign Language Interpreters in CourtFact Sheet: Placement of Sign Language Interpreters in Court 

Fact Sheet: American Sign Language Interpreter TeamsFact Sheet: American Sign Language Interpreter Teams

TrainingTraining

AttorneysAttorneys

MN - Use of Interpreter MN - Use of Interpreter 

Court StaffCourt Staff

MN - Guide to Working with Interpreters MN - Guide to Working with Interpreters 

MN - Interpreter GuideMN - Interpreter GuideMO - New Clerk Orientation Presentation "RemovingMO - New Clerk Orientation Presentation "Removing

Barriers to Justice"Barriers to Justice"

InterpretersInterpreters

ID - 2006 Orientation Workshop AgendaID - 2006 Orientation Workshop Agenda ID - 2006 Skills Building WorkshopID - 2006 Skills Building Workshop

AgendaAgenda MN - Presentation "Code of Ethics - Comparison"MN - Presentation "Code of Ethics - Comparison" MO - Non LanguageMO - Non Language

Specific Orientation AgendaSpecific Orientation Agenda 

JudgesJudges

ID - New Judge Orientation Presentation "Court Interpreter Training &ID - New Judge Orientation Presentation "Court Interpreter Training &

Certification Program"Certification Program"MN - Judges Guide "Jury Trials with Interpreters"MN - Judges Guide "Jury Trials with Interpreters"WA -WA -

Sample Training for JudgesSample Training for Judges

https://www.ncsc.org/__data/assets/pdf_file/0028/19288/ga_disciplinary-process.pdf
https://www.ncsc.org/__data/assets/pdf_file/0017/19421/mn_complaint_procedure_flow_chart.pdf
https://www.ncsc.org/__data/assets/pdf_file/0028/19297/mn_enforcement_procedures.pdf
https://www.ncsc.org/__data/assets/pdf_file/0025/19267/wa_disciplinary_policy.pdf
https://www.ncsc.org/__data/assets/pdf_file/0020/19451/mn_court_interpreter_payment_policy.pdf
https://www.ncsc.org/__data/assets/pdf_file/0022/19480/co_policies_for_payment_of_interpreters.pdf
https://www.ncsc.org/__data/assets/pdf_file/0020/19370/al_foreign_language_claim_form.pdf
https://www.ncsc.org/__data/assets/pdf_file/0018/19710/pa_guidelines_for_procurement_of_interpreters.pdf
https://www.ncsc.org/__data/assets/pdf_file/0021/19614/fact_sheet_linguistic_considerations_of_deaf_litigants.pdf
https://www.ncsc.org/__data/assets/pdf_file/0022/19624/fact_sheet_tips_for_sign_language_interpreted_proceedings.pdf
https://www.ncsc.org/__data/assets/pdf_file/0024/19635/fact_sheet_working_with_sign_language_interpreters_in_court.pdf
https://www.ncsc.org/__data/assets/pdf_file/0021/19623/fact_sheet_deaf_interpreters_as_reasonable_accommodations.pdf
https://www.ncsc.org/__data/assets/pdf_file/0025/19636/fact_sheet_placement_of_sign_language_interpreters_in_court.pdf
https://www.ncsc.org/__data/assets/pdf_file/0028/19594/fact_sheet_american_sign_language_interpreter_teams.pdf
https://www.ncsc.org/__data/assets/pdf_file/0027/19269/mn_use_of_interpreter.pdf
https://www.ncsc.org/__data/assets/pdf_file/0021/19047/court_staff.pdf
https://www.ncsc.org/__data/assets/pdf_file/0021/19047/court_staff.pdf
https://www.ncsc.org/__data/assets/pdf_file/0024/19248/mn_interpreter_guide.pdf
https://www.ncsc.org/__data/assets/pdf_file/0027/19665/mo_new_clerk_orientation_presentation_removing_barriers_to_justice.pdf
https://www.ncsc.org/__data/assets/pdf_file/0028/19459/id_2006_orientation_workshop_agenda.pdf
https://www.ncsc.org/__data/assets/pdf_file/0029/19487/id_2006_skills_building_workshop_agenda.pdf
https://www.ncsc.org/__data/assets/pdf_file/0019/19522/mn_presentation_code_of_ethics_comparison.pdf
https://www.ncsc.org/__data/assets/pdf_file/0022/19525/mo_non_language_specific_orientation_agenda.pdf
https://www.ncsc.org/__data/assets/pdf_file/0026/19448/id_new_judge_orientation_presentation.pdf
https://www.ncsc.org/__data/assets/pdf_file/0029/19559/mn_judges_guide_jury_trials_with_interpreters.pdf
https://www.ncsc.org/__data/assets/pdf_file/0021/19371/wa_sample_training_for_judges.pdf
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National Center for State Courts
300 Newport Ave, Williamsburg VA 23185

Phone: (800) 616-6164

https://www.linkedin.com/company/national-center-for-state-courts/
https://twitter.com/statecourts
https://www.facebook.com/StateCourts/
https://vimeo.com/statecourts
https://www.instagram.com/statecourts/

