Reduced cost telephone
service for the families of
inmates and detainees

Our service provides each person called with
telephone number(s) local to the facility
they’re loved one is detained in. Since the
cost of calling from prisons and detention
centers is usually distance based, we
dramatically reduce the costs by carrying the
call over our long distance network. When
dialing their friends and family with
LocalCall™ access numbers, detainees
(through their commissary or card account or
the family member through their pre-paid
account) pay the detention facility the lowest
possible local call rate thus saving the cost of
calling long distance. For example detainees
in NJ county jails dialing LocalCall™ access
numbers pay $0.03/mn rather than $0.75/mn
for US domestic calls and/or $2.00/mn for
international calls.

Our high quality long distance network picks
up the detainee’s call from the assigned local
access number and connects it to our VoIP
network. The combination cost of the local
call and our service fees will result in
dramatic savings.

There are never any setup or termination fees
of any kind. Service is month-to-month.
There are no contracts to sign.

SP TELECOM IS NOT A CALL
FORWARDING SERVICE. THE
COMPANY IS A VOIP
TELECOMMUNICATIONS SERVICES
PROVIDER TO DETAINEES’
FAMILIES

Spend More Time with Your www.detaineescallhome.com

Loved Ones on the Phone

SP Telecom, Inc.

Helping you stay close to
your loved ones...For
less!

SP Telecom, Inc.

1220 Broadway
Suite 801
New York, NY 10001
Phone: 1 845 342 8000
1 845 342 8110 (Espanol)

E-mail address: clients @ elovip.com

Tel: 1 845 342 8000
clients@glovip.com




Set Up Service in 3 EZ
Steps

Set up your account

e online,

® by e-malil,

e regular mail

e or over the phone.

Simply tell us which facility your loved
one is in, and we’ll provide you with your
new LocalCall™ access number(s) in
minutes.

Have the inmate add your new
LocalCall™ access number(s) to their
authorized call list and start saving!

If necessary, add your new
LocalCall™ access numbers to your pre-
paid account service provider and you’re
ready to go!

SP Telecom, Inc.

1220 Broadway

Suite 801

New York, NY 10001

1 845 342 8000

1 845 342 8110 (Espanol)

www.detaineescallhome.com

Service From

e Federal Prisons

Inmates in federal prisons whose families subscribe to
LocalCall™ see the direct cost of their calls reduced to
$0.06/mn from $0.23/mn (and from $.99/mn when
dialing international destinations). That’s a savings of
$400 per year for US Domestic subscribers and
thousands of dollars for International subscribers.

e State Prisons

Calls from state prisons can cost up to $20 or more for 15
minutes depending on the State of incarceration and the
destination(s) called. By calling our subscribers on their
LocalCall™ access numbers (through pre-paid or
commissary accounts) state inmates, depending on the
state, see their direct costs reduced to as low as $ 0.50 for
the same call.

e County Jails

Depending on the destination(s) called, LocalCall™
access numbers can save as much as 80% of the cost of a
call from county jails and detention centers.

e Immigration Detention Centers

Calls from detention facilities can cost up to $20 or more
for 15 minutes depending on where they’re being
detained. Immigration detainees’ families save thousands
of dollars by subscribing to LocalCall™ service. Phone
calls from detainees can cost as much as $20.00 for a 15
minute call depending on where they are being held. Use
of our LocalCall™ access numbers can reduce the cost of
the prison call to $1.50 for the same 15 minute call.

Calling Plans

Basic Plan
$24.95/month includes

e 1 LocalCall™ access number connected
anywhere in the USA

. Unlimited minutes

. Guaranteed LocalCall™ service when the
inmate is moved to a different facility

Unlimited Plan
$29.95/month includes:

. 3 LocalCall™ access numbers connected
anywhere in the USA

. Unlimited minutes included

. Guaranteed LocalCall™ service when the
inmate is moved to a different facility

. LocalCall™ access numbers to direct to any
number in the USA

International Plan
$4.95/month includes:

. 2 localCall™ access numbers included

e $0.20/minute to fixed phones

®  $0.40/minute to mobile phones

. Covers 98% of International Destinations

Internet Best Value Plan*
$44.95/month includes:

e Unlimited inbound calls from your
incarcerated loved one and unlimited
outbound calls to fixed numbers in over 60
countries at no additional charge for the all-
inclusive price

e Service is available anywhere in the world

. 3 LocalCall™ access numbers included

] Guaranteed LocalCall™ service when the
inmate is moved to a different facility

*Requires the subscriber to have broadband access

Additional LocalCall™ access numbers available for



